
Every new year offers another opportunity to 
improve ourselves, our lives, or the lives of others. 
Here are a few financial resolutions to consider if 
you’re searching for ideas:

1. Start (And Maintain) A Monthly Budget
Track your monthly expenses and income. 
Categorize them so you can review them 
monthly for trends. Explore our Financial 
Management tool in Home Banking.

2. Build Your Savings
It is generally recommended to have 3-6 
months of income saved for emergencies. 
This will help provide some financial 
stability in the event of unexpected 
expenses.

3. Keep Your Debt Manageable
We all take on debt for a number of 
reasons. We recommend keeping your 
monthly debt payments below 40% of 
your gross monthly income. Anything 
more can add undue stress to your 
financial well-being.
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Current Rates
As of December 26, 2017

auto
New Vehicles (2015 and newer)

as low as 1.99% APR

Used Vehicles (2012-2014)

as low as 3.40% APR

Used Vehicles (2010-2011)

as low as 5.35% APR

Used Vehicles (2009 and older)

as low as 6.55% APR

mortgage
Home Equity Loans (Fixed Rate)

as low as 3.40% APR

Home Equity Lines of Credit (Variable Rate)

as low as 3.75% APR

Mortgage Loans
Rates vary daily. Contact us for current data.

12 month as high as 0.75% APY

13 month as high as 1.51% APY

21 month as high as 1.76% APY

24 month as high as 1.36% APY

36 month as high as 1.61% APY

60 month as high as 2.12% APY

certificates

Visit www.capview.com for additional rates and details.
Rates are as of December 26, 2017 and are subject to change.

APR=Annual Percentage Rate        APY=Annual Percentage Yield
Loan rates listed are our best rates and may vary based on credit and collateral.

personal

Value Plus Loans

as low as 1.99% APR

Value Loans

as low as 7.99% APR

Lifesaver Loans

as low as 11.75% APR

Gold MasterCards

9.00% APR

Variable Rate

Classic MasterCards

13.00% APR

Variable Rate
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Upcoming Fee Changes
Effective January 1, 2018
The following fees have been added or adjusted, effective January 1, 2018:

• NSF Honored/Returned Items will increase from $28 to $30 ea.

• Overdraft Transfers From Savings For A Draft:

• 3 Free/month, then $4 ea. (plus tax)

• This fee currently exists, but has not been enforced. 
It will begin being enforced on January 1, 2018.

• Incoming Wire Fee will now be $8

• Outgoing Foreign Wire will increase from $30 to $40

• Replace Lost, Stolen, Damaged Debit Card will increase from $5 to $10

• Payment By Phone Using A Debit Or Credit Card will now be $15

2018 ‘Must Have’ Mobile Apps
There is a mobile application for just about anything nowadays and your finances 
are no exception. As a member of Capitol View Credit Union, here are three 
mobile applications we recommend you have:

1) Capview Mobile
Capview Mobile is Capitol View’s mobile application. It allows 
members to review recent activity, make transfers, perform bill 
payments, and even deposit checks. If you have no other app on 
this list, get this one. Once downloaded, use your Home Banking 
credentials for access.

2) Shazam Bolt$
Shazam Bolt$ is a powerful application available to our members 
through our partnership with Shazam. The app allows members 
to temporarily disable/enable their debit card. If you ever 
misplace your card this feature will help protect your accounts 
from fraud.

3) CoOp ATM Shared Branch Locator
Capitol View members can access their Capitol View accounts 
from over 5,000 local and nationwide credit union locations. The 
CoOp app allows members to conveniently locate a participating 
branch to access their Capitol View accounts.
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Annual Meeting
April 6, 2018

The Capitol View Credit Union annual meeting will be held on Friday, April 6, 2018 at 
the Des Moines Botanical Center (909 Robert D. Ray Dr, Des Moines, IA 50309).

Social hour will be held from 6pm to 7pm during which time members can cast 
their ballots for the 2018 board member election. Dinner buffet will be at 7pm, and 
the business meeting will start at 8pm. After the meeting is over and the results of 
the election are announced, the credit union will draw for cash door prizes.

If you are unable to attend the annual meeting, absentee ballots will be available 
beginning the week of February 12, 2018. Contact the credit union office for an 
absentee ballot for this year’s board member elections. See the article below for 
additional details.

Help us celebrate 74 years of service!

Dinner tickets are $18.00. 

Contact the credit union office for tickets or absentee ballots!

Board Member Elections
Every year Capitol View Credit Union holds elections for our board of directors. 

This year there will be three seats elected which will each serve three year terms. 
The election will be held at the annual meeting on Friday April 6, 2018 at the Des 
Moines Botanical Center.

As of Dec 26, 2017, members running for the board include Randal Anderson*, 
Duane Golden, Suzanne Hutton*, Anne Jackson*, Beth Scheetz, and Sherry Van 
Vugt (* denotes incumbent). While the nominating committee is no longer accepting 
nominations, they will be accepted by petition to the Board Secretary, Randal 
Anderson, until January 26, 2018. There will be no nominations from the floor at 
the annual meeting.

Beginning the week of February 12th, 2018, members may request an absentee 
ballot if they cannot attend the meeting and vote in person. You may email 
cvcu@dwx.com, visit our office in person, or call us at 515-725-2167 to request an 
absentee ballot. All absentee ballots must be received by the election committee 
not later than March 30, 2018 in order to be considered valid.

Please take the opportunity to have a say in your credit union’s leadership by 
considering becoming a candidate. If you have any questions regarding the board 
member election please email Brent at brentk@dwx.com.

Contact information for nominating committee members and board secretary 
will be available soon through the office or our website. 
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Building Update
Construction on our new office building is moving along well. As of last month, 

the concrete for the drive-through, sidewalks, and parking lot was nearly completed,  
the exterior walls were being prepared for added entrances and windows, and the 
interior steel studs were going up.

There is still a lot to accomplish over the coming months. While we do not have 
a target transition date, we are hoping to move into the new building this Spring. Be 
sure to keep an eye on our website for additional updates regarding the renovation 
and our upcoming office transition.

In the meantime, check out some of these photos of the renovation progress:

Large support beams sat, waiting to be 
installed, as the renovations were just 
beginning last October.

Steel wall studs and a new vaulted lobby 
ceiling began to take shape last fall after 
interior demolition was completed.

With new concrete and an overhang 
going up, our soon-to-be drive-through 
is becoming a reality.
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Got Questions?
Call Kyle at 515-725-2192

Email Kyle at kyleh@dwx.com

Quarterly Staff Column
“Should You Lease Or Buy Your Car?” by Kyle Hunt

“Should I lease or buy my car?” The answer really depends on your lifestyle and 
your preferences. Here are some advantages and disadvantages of both options:

Advantages of Car Leasing
• Lower monthly payments
• You can drive a better car for less money each month.
• Lower repair costs
• You can more easily drive a new car every two or three years.

Disadvantages of Car Leasing
• You don’t own the car at the end of the lease.
• Your mileage is limited to a set amount, typically 12,000-15,000 miles a year 

(excess miles are paid for at the lease termination).
• Leasing is more expensive in the long run
• Wear-and-tear charges can add up (paid at lease termination).
• It’s costly to terminate a lease early if your driving needs change.

Advantages of Car Buying
• Pride of ownership — you can modify your car as you please.
• Car buying is more economical in the long run unless you buy and trade-in 

regularly.
• No penalty for driving excess mileage
• Increased flexibility — you can easily sell the car whenever you want.

Disadvantages of Car Buying
• Higher monthly payments
• You’re responsible for maintenance costs once the warranty expires.
• Trade-in or selling hassles when you’re ready to get rid of your car
• More of your ready cash is tied up in a car, which depreciates, rather than 

an investment that appreciates.

In a nutshell, leasing makes it easier to get more car for less money. You are 
essentially paying for a portion of the car, instead of buying the entire vehicle. So, 
like many things, leasing looks great in the short run. But leasing will eventually be 
more expensive. If you always lease cars you will always have a car payment and 
never own anything. Now consider the person who buys a car. At the end of five 
years of car payments, the car now belongs to him or her. It 
might not have much value on the open market, but if you’re 
willing to drive it for several more years, it becomes nearly 
free transportation until the wheels fall off.

Contact us with additional questions. We can help 
you decide what makes the best financial sense for you.



Newsletter Contest
Submit answers online at www.Capview.com

for a chance to win a $50 Atira Gift Card!

Click the “Newsletter” link inside the Member Information box on the main page.
Drawing for this quarter’s winner will be held on January 26, 2018.

1. List a possible new years resolution to improve your financial life.

2. List a mobile application recommended by Capitol View Credit Union.

3. What is the last day absentee ballots will be accepted for board member 
elections?

4. List an advantage or disadvantage of leasing or buying your vehicle.
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Member Survey
Visit www.capview.com and select the “News” link (under the “About Us” 
tab) to complete this quarter’s member survey.  Your input helps guide 

our board or directors and staff regarding decisions, goals, and priorities.

1. Do you have any of the following plans for 2018? (Circle all that apply)

Build Savings • Pay Down Debt • Buy A Vehicle • Buy A House

2. Is there a Capitol View service you hope to learn more about, start, or use 
more frequently in 2018?

3. Did you have an exceptional experience at Capitol View in 2017? If so, what 
did we do well?

4. What can Capitol View do to earn more of your business in 2018?

Everyone misplaces their debit or credit cards 
sometimes, but what is steps should you take to 
keep your information safe while you look for it?

• Contact Capitol View right away to place a temporary block on the card. 
This will allow you to search for it without worrying.

• If you notice fraud on the card before you block the card, contact our 
fraud teams (Debit Cards: 866-596-3059) (MasterCards: 800-234-5354)

• Download the Shazam Bolt mobile app to block/unblock your debit card 
day or night. Visit www.capview.com to learn more.

Quarterly Security Tip
Lost Debit or Credit Card
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